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Eastfield Primary School 
School Meals, Remissions & Arrears Policy 

 
Introduction 
 
This policy provides guidance on school meals and how school manage school meals income, 
and the process followed if / when arrears arise. 

 
Charges 

 School meals are charged at £2.50 per day, £12.50 per week 

 Staff meals are charged at £3.38 per day 

 Meals are ordered daily 
 
Payments 

 School meals must be paid for in advance on a Monday morning 

 We are a cashless school and use SIMS Pay. All new parents will receive 
account set up information from the school office. 

 All payments received are recorded. 

 All meals should be paid for promptly with any outstanding balances paid off 
by the end of the week. 

 Any payments made in advance will be carried forward if a child does not 
have a meal. 

 
Free School Meals 

               Your child may be able to get free school meals if you get any of the following: 

 Income Support 

 income-based Jobseeker’s Allowance 

 income-related Employment and Support Allowance 

 support under Part VI of the Immigration and Asylum Act 1999 

 the guaranteed element of Pension Credit 

 Child Tax Credit (provided you’re not also entitled to Working Tax Credit and 
have an annual gross income of no more than £16,190) 

 Working Tax Credit run-on - paid for 4 weeks after you stop qualifying for 
Working Tax Credit 

 Universal Credit - if you apply on or after 1 April 2018 your household 
income must be less than £7,400 a year (after tax and not including any 
benefits you get) 

 Children who get paid these benefits directly, instead of through a parent or 
guardian, can also get free school meals. 



         Your child may also get free school meals if you get any of these benefits and your   
 child is both: 

 younger than the compulsory age for starting school  

 in full-time education 
  
 If your child is eligible for free school meals, they’ll remain eligible until they finish 
 the phase of schooling (primary or secondary) they’re in on 31 March 2022. 

 
Your child will be able to get free school meals if they’re in a government-funded 
school and in; 
 

 Reception 

 Year 1 

 Year 2 
 
Arrears 

 At the end of each week an arrears report is produced detailing any monies 
owed.  

 Parents then receive a text and reminder letter from the school office 
notifying parents they owe dinner money. 

 If no payments are received, a 2nd reminder letter is sent out. 
Parents/guardians will also receive text message and telephone call. 

 If monies are still outstanding, a 3rd letter is sent informing 
parents/guardians that the case has been passed on to the Board of 
Governors for consideration. 

 A final letter will then be sent informing parents that a referral has been 
made to a Debt Collection Agency (Wolverhampton City Council). 

https://www.gov.uk/school-attendance-absence/

